What is the Ohio Child
Support Customer

- 2 they can view their child support case
Sel‘Vlce Web Portal : information on demand.

Customers are able to view and print up to two years of child support payment data, as well as
view address, employment, health insurance and support order information that is on file with the
child support agency.

he Ohio Child Support Customer Service
Portal allows customers with an active child
support case a secure environment in which

From www.jfs.ohio.gov/ocs, just click on the sentence that says “To access your child support case
information, click here” option. This will take you to the “Welcome to the Child Support Customer Service
Portal Page” (below) providing you with all of the information needed to register or learn about what information
is available in the portal. The right navigation bar provides you with links to frequently asked questions, child
support glossary, a troubleshooting guide, web portal availability, along with easy-to-follow user guides on how
to register, and use the screens once logged into the portal.
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If you are already a registered user,

please click the “Login” button
below and follow the on-screen
instructions.

Login
Click Here

NEED TO REGISTER?

To register for the Child Support
Customer Service Web Portal,
please click the "Register” button
and follow the on-screen
instructions.

Mew Customer Registration
Demo

Forgot Password Demo

Forgot User ID Demo

New Customer Registration

Demo: View detailed steps
on how to register to use the
Customer Service Portal.

Register
Click Here

WARNING: You are preparing to view information from a government computer
system. Misrepresenting yourself and viewing another's information or entering false
information on this website may subject you to prosecution.

Portal User Guide: For
assistance navigating through
the Customer Service Portal.

By selecting “Register” or “Login®, | affirm that | am the person | claim to be.

What is the Ohio Child Support Customer Service Web Portal?
Troubleshooting Guide: For

The Ohio Child Support Customer Service Portal allows customers with an active child

support case a secure environment in which they can view their child support case online assistance with |0g in
information on demand. Customers are able to view and print up to two years of child \ /

support payment data, as well as view address. employment, health insurance and and registration issues.
support order information that is on file with the child support agency.




